


FREQUENTLY ASKED QUESTIONS
Borland® SilkCentral® Test Manager™

Benefits for the QA Practitioner: Borland SilkCentral Test Manager ensures that requirements are covered by
the appropriate tests by providing a core platform for enabling requirements based testing (RBT). Also,
SilkCentral Test Manager improves manual testing with a simple, scalable Manual Test Client (MTC) that guides
testers through the process and assures consistent, repeatable data collection and reporting, whether the testing is
done online or offline.

WHAT SERVICES ARE OFFERED IN SUPPORT OF SILKCENTRAL TEST MANAGER?

Borland has pre-defined services including programs to assess your current situation, architect an approach,
execute the implementation and then measure the results. Contact your local Account team for assistance, or
check out http://www.borland.com/us/services/index.html.

WHAT ARE THE PLATFORM REQUIREMENTS FOR SILKCENTRAL TEST MANAGER?

General server requirements:

B Windows" 2000 (Service Pack 4 or later, Borland recommends the Server edition)
B Windows XP* (Service Pack 2 or later)

B Windows XP 64 bit Service Pack 1

B Windows 2003

Server Requirements for Standalone/Evaluation Environments

(up to 5 execution servers)

Processor Dual-core processor or later
RAM 1024 MB

Hard disk space 160 GB disk size (RAID 1)
Network 100 MBit network connection
Database Management System Microsoft SQL Server® 2005 SP2

Microsoft SQL Server 2008
Oracle’ 9i (version 9.2.0.8 or later)
Oracle 10g (version 10.2.0.3)

Server Requirements for Distributed Small Business Environments

(up to 15 execution servers)

Processor Test Manager server: Dual-core processor or later
Database server: Dual-core processor or later
RAM Test Manager server: 1024 MB
Database server: 1024 MB
Hard disk space Test Manager server: 100 GB disk size (no RAID required)
Database server: 160 GB disk size (Borland recommends RAID 1 or 5)
Network Test Manager server: 100 MBit network connection
Database server: 100 MBit network connection
Database Management System Microsoft SQL Server 2005 SP2

Microsoft SQL Server 2008
Oracle 9i (version 9.2.0.8 or later)
Oracle 10g (version 10.2.0.3)
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Server Requirements for Distributed Standard Business Environments

(up to 30 execution servers)

Processor

RAM

Hard disk space
Network

Database Management System

Test Manager server: Dual-core processor or later

Database server: Dual-core processor or later

Test Manager server: 4096 MB

Database server: 4096 MB

Test Manager server: 2 x 160 GB disk size (RAID 1 recommended)
Database server: 2 x 160 GB disk size (RAID 1 or 5 recommended)
Test Manager server: 100 MBit network connection

Database server: 100 MBit network connection

Microsoft SQL Server 2005 SP2

Microsoft SQL Server 2008

Oracle 9i (version 9.2.0.8 or later)

Oracle 10g (version 10.2.0.3)

Server Requirements for Distributed Enterprise Business Environments

(more than 30 execution servers)

Processor

RAM

Hard disk space
Network

Database Management System

Application, chart, front-end server: 2 x Dual-core processor or later
Database server: 2 x Dual-core processor or later

Application, chart, front-end server: 4096 MB

Database server: 8192 MB

Application, chart, front-end server: 2 x 300 GB SAS (SCSI or SATA,
Raid 1) Database server: 6 x 300 GB SAS (SCSI or SATA, Raid 5)
Test Manager server: 1 GBit network connection

Database server: 100 MBit network connection

Microsoft SQL Server 2005 SP2

Microsoft SQL Server 2008

Oracle 9i (version 9.2.0.8 or later)

Oracle 10g (version 10.2.0.3)

Execution Server Requirements (for All of the Above Environments)

Processor

RAM

Hard disk space
Network

1 GHz processor or later

512 MB minimum

10 GB disk size (no RAID required)

100 MBit network connection, must not reside on the same LAN
as the other Test Manager servers
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Client Requirements

Processor Web GUI client: 1 GHZ required, 2 GHz recommended (due to high
rendering times, which affect Antivirus programs)
Manual Testing Client: 2 GHz recommended (or more according to
AUT requirements)

RAM Web GUI client: 512 MB
Manual Testing Client: 1024 MB (Consider MTC and AUT; Increase the
amount of RAM if the AUT on this host requires more memory.)

Hard disk space Web GUI client: N/A, no RAID required
Manual Testing Client: 80 GB, no Raid required (value varies with AUT)
Network Web GUI client: 100 MBit network connection

Manual Testing Client: 100 MBit network connection

Borland is the leading vendor of Open Application Lifecycle Management (ALM) solutions - open to customers' processes, tools and platforms - providing the flexibility
to manage, measure and improve the software delivery process.
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