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To verify if an application still delivers correct functionality during load conditions, functional testing must be
applied within the context of the load test. However, running functional tests at the same time, but separately
from the load test itself does not provide the required test coverage. The reason is that most of the time func-
tional errors occur only to a subset of all users accessing the system. This means that the likelihood of missing
the functional errors under load would be very high. This is why functional verifications under load must be
performed by the load testing tool itself across all virtual users accessing the application under test.

WHAT FUNCTIONAL TESTING PROCESSES DOES SILKTEST SUPPORT?

SilkTest automates the following functional GUI testing processes:

B Regression testing
B Cross-platform testing
B Localization testing

HOW DO | BUY SILKTEST?
US: Please visit the following site to find out where to buy SilkTest:
http://www.borland.com/us/company/where_to_buy.html

International: Please click on the “purchase” button followed by the “Where to buy”-link displayed in your
local language in the top header line on the right side of the Borland home page.

WHERE CAN | FIND MORE INFORMATION ON SILKTEST?
More information about SilkTest is available on the Borland Corporate Web site at:
http://www.borland.com/us/products/silk/silktest/index.html

INTEGRATION QUESTIONS

IS SILKTEST INTEGRATED WITH OTHER BORLAND LQM TOOLS?
Yes, SilkTest is integrated with SilkCentral® Test Manager™ and SilkPerformer”.

SilkCentral Test Manager (SCTM)
Integration of SilkTest test cases into SCTM test plans

B Supports automated (unattended) executions of test definitions on schedule
B Automates parallel testing across various platforms, localizations and configurations
B Maps test results to functional requirements for requirements verification
B Increased productivity through bi-directional GUI integration
+ SCTM Web GUI: Integration of SilkTest test cases with SCTM test definitions
+ SilkTest IDE GUI: SilkTest test plans can be directly uploaded to SCTM test projects

Link tests to discovered issues: Links test cases to a defect stored in an internal or external defect management
software in case a test run fails.

Test results stored in Test Manager Repository: Stores result data of all test executions in the central SCTM
database repository, which is easily accessible via Test Manager's Web GUI.
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Management reports: SCTM contains predefined reports on the progress of your test executions (passed, failed,
not executed) and on your requirements coverage. Furthermore it provides you with an overview of the quality
status of your product and its components. Additionally, reports on logged issues show you which features
generate the most defects over time.

SilkPerformer

SilkTest scripts can be re-used in conjunction with SilkPerformer to provide loads testing through the
SilkPerformer GUI level testing feature.

HOW DOES SILKTEST INTEGRATE WITH 3RD PARTY TOOLS OF THE SOFTWARE DELIVERY AND
MANAGEMENT LIFE CYCLE?

SilkTest — Application Performance Management solutions

SilkTest test scripts can be reused without any change as synthetic business process monitors for monitoring the
end-user experience of mission-critical applications in production by Application Performance Management

solutions from various major vendors.

To achieve the highest possible ease-of-use in this respect, SilkTest directly integrates with BMC® TM-ART.

PRODUCT VERSION RELATED QUESTIONS

WHAT IS THE LATEST RELEASE OF SILKTEST?
The latest release is SilkTest 2009, which released on August 12, 2009.

WHAT IS NEW IN THE LATEST RELEASE OF SILKTEST 2009?

Support of Critical Environments

SilkTest 2009 continues the SilkTest tradition of supporting the latest environment so customers are always
enabled for automated functional testing of applications built with the latest technologies. SilkTest 2009
introduces support for Winforms (Microsoft .NET 3.X) and full cross-browser support for Internet Explorer” 6, 7
& 8 and Firefox" 3.0, providing enhanced capabilities in the handling of AJAX based applications.

Open Agent/Silkg)™
SilkTest 2009 provides further enhancements for Open Agent and Java“ as a Scripting Language capability, Silk4],
including an Action recorder to create scripts in either Java OR 4Test.

PACKAGING AND LICENSING QUESTIONS
WHAT LICENSES ARE AVAILABLE FOR SILKTEST?

SilkTest is offered both in named-user and concurrent use license models.

WHAT SILKTEST EDITIONS ARE AVAILABLE?

m SilkTest, support test case recording, editing, execution and results analysis

m SilkTest Silk4], An eclipse plug-in to enable Java as a Scripting Language.

m SilkTest Runtime, is a scaled-down version of SilkTest that provides a cost-effective way to run existing functional

tests and analyze results (require SilkCentral Test Manager)
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WHAT ARE THE SYSTEM REQUIREMENTS FOR SILKTEST?

Software

B SilkTest IDE and SilkTest Windows® Agent
B Microsoft” Windows 2000 SP4; Windows XP Service Pack 1, 1a, 2; Windows 2003 SP 1
B Windows 9x (98 2nd Ed, ME)

Hardware

B Intel” Pentium’ I equivalent CPU or higher
® 128 MB RAM minimum
B 60 MB disk space minimum

CAN SILKTEST ALSO DO LOAD TESTING?
No, SilkTest does not provide load testing capabilities. However, SilkTest is integrated with SilkPerformer

to provide GUI Virtual User testing to validate performance and scalability when client-side performance

in a concern.

Borland is the leading vendor of Open Application Lifecycle Management (ALM) solutions - open to customers’ processes, tools and platforms - providing the flexibility
to manage, measure and improve the software delivery process.
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